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                           08.16.06 
 
August 16, 2006 
 
Report from Practice Review Board For Complaint Cases Resolved In 
ONSITE WASTEWATER - (cases received since June 1, 2005) 
 
CASE #05-23 
 
STATEMENT OF COMPLAINT 
That an ASTTBC Registered Onsite Wastewater Practitioner (ROWP), certified as a Maintenance 
Provider, was in violation of the Ministry of Health’s Sewerage System Regulation and local 
Health Authority Filing requirements. 
 
BACKGROUND 
A local Health Authority Environmental Health Officer thought that the work done by the ROWP 
Maintenance Provider member had to be done by a ROWP, certified as a Planner. 
 
INVESTIGATION 
The documentation provided by Environmental Health Officer did not substantiate that the 
ROWP member had violated any section of the Ministry of Health Services Sewerage Regulation.  
The report and findings provided by the member, with respect to the onsite wastewater system, 
were clear and concise and lead to an ongoing system maintenance and assessment to ensure 
function. 
 
DISCUSSION 
The onsite wastewater system maintenance services provided was within the scope of the 
Sewerage System Regulation and Sewerage System Standard Practice Manual, per the member’s 
certification and scope of practice as a ROWP Maintenance Provider. 
 
OUTCOME 
Since there is no evidence of Regulatory violation or breaches of the ASTTBC Code of Ethics by 
the member, the Practice Review Board closed the case and no further action was required. 
 
CASE #05-30 
 
STATEMENT OF COMPLAINT 

 That an ASTTBC Registered Onsite Wastewater Practitioner (ROWP), certified as a Planner and 
Installer, installed an onsite wastewater system that was designed and planned by an individual 
not approved as an ‘Authorized Person’ by ASTTBC or the Association of Professional 
Engineers and Geoscientists of British Columbia (APEGBC) and that the system did not meet the 
requirements of the Ministry of Health’s (MoH) Standard Practice Manual. 
 
BACKGROUND 
A ROWP member advised that he had concerns about an onsite wastewater system that was being 
installed by another ASTTBC member, in that it did not appear to meet the requirements of the 
MoH Standard Practice Manual. 
 



 2 

INVESTIGATION 
 The ROWP member in question admitted to having installed a system that was designed/planned 

by an individual not approved as an ‘Authorized Person’ by ASTTBC or APEGBC, but was 
unaware of the individual’s professional status at the time. There was sufficient evidence that the 
onsite wastewater system failed to meet the requirements of the MoH Standard Practice Manual. 
 
DISCUSSION 
The member provided installation services for an onsite wastewater system from designs/plans of 
an individual who was not approved as an ‘Authorized Person’ by either ASTTBC or APEGBC.  
He should, as a Registered ROWP Planner, have known the system would not meet the 
requirements of the MoH Standard Practice Manual; and he deferred professional judgment to 
another, which violates Principle 1, (a, b, c,) of the ASTTBC Code of Ethics. 
 
OUTCOME 
The ROWP member accepted that he was in breach of Principle 1 (a, b, c) of the ASTTBC Code 
of Ethics; specifically, by deferring his professional judgment to an individual not approved by 
ASTTBC or APEGBC and that the onsite wastewater system failed to meet the requirements of 
the MoH Standard Practice Manual. The Practice Review Board determined that an appropriate 
remedy for these offences to be as follows: 

i) The ROWP member was required to guarantee, in writing, to the ASTTBC 
Practice Review Board that he would only, in the future, work with an 
‘Authorized Person’ as  recognized by either ASTTBC or APEGBC; 

 ii) The ROWP member was required to have the next five (5) systems he planned, 
audited by ASTTBC, at his expense, to ensure that they complied with the MoH 
Standard Practice Manual.  

 
CASE #06-34 
 
STATEMENT OF COMPLAINT 
It was claimed that an ASTTBC Registered Onsite Wastewater Practitioner (ROWP) incorrectly 
installed a sewerage system. 
 
BACKGROUND 
A complaint was received from a Health Authority that a ROWP member had incorrectly 
installed a sewerage system that did not comply with the Health Authority’s or Ministry of 
Health’s Standard Practice Manual requirements. 
 
INVESTIGATION 
It was discovered that the ROWP member had corrected the problems/issues of the Health 
Authority with respect to the onsite wastewater system in question. Upon a re-inspection of the 
sewerage system, the Health Authority advised both the ROWP member and ASTTBC that this 
matter had been satisfactorily dealt with. 
 
DISCUSSION 
The Health Authority withdrew its complaint of the ROWP member, based upon their re-
inspection of the sewerage system and the fact that their concerns had been addressed. 
 
OUTCOME 
Since the Health Authority had withdrawn its complaint and no practice issues of the ROWP 
member were evident from this case, the Practice Review Board closed the case and determined 
that no further action was necessary. 
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CASE #06-35 
 
STATEMENT OF COMPLAINT 
It was alleged that an ASTTBC Registered Onsite Wastewater Practitioner (ROWP) failed to 
correctly adhere to the Sewerage System Regulation requirements when installing an onsite 
wastewater system. 
 
BACKGROUND 
A Health Authority alleged that a ROWP member had not installed an onsite wastewater system 
according to the Ministry of Health’s Standard Practice Manual. 
 
INVESTIGATION 
A copy of the complaint was sent to the ROWP member and he indicated that the problems/issues 
of the Health Authority had been addressed.  
 
DISCUSSION 
The Health Authority subsequently completed a re-inspection of the sewerage system and advised 
ASTTBC that the matter has been satisfactorily dealt with. 
 
OUTCOME 
Since the Health Authority’s concerns had been address by the ROWP member and no practice 
issues of the ROWP member were evident from this case, the Practice Review Board closed the 
case and determined that no further action was necessary.  
 
CASE #05-38 
 
STATEMENT OF COMPLAINT 

 That an ASTTBC Registered Onsite Wastewater Practitioner (ROWP) failed to ensure a properly 
planned and installed sewerage system was provided by him, as would be expected from a fully 
qualified and certified ROWP. 
 
BACKGROUND 
A ROWP had serious concerns about the quality of a sewerage system installed by another 
ROWP member, specifically identifying the pressurized sand mound size and the nature of the 
soil used to cover the system. 
 
INVESTIGATION 
The ROWP member in question was advised that a complaint had been received from another 
ROWP concerning his practice as a Registered Onsite Wastewater Practitioner.  The facts 
determined during an investigation of the complaint were: 
 i)   The ROWP member did not determine the appropriate hydraulic loading rates; 

 ii)  The Filing with the Health Authority had insufficient detail to accurately describe the 
Filing; 

iii)  The specifications and drawings related to the project in question are relatively poor. 
 

DISCUSSION 
The ROWP member accepted that he was in breach of Principle 1 (a, b, c) of the Code of Ethics 
of the Applied Science Technologists and Technicians of British Columbia; specifically, by the 
facts of  deficiencies in his practice as identified by the investigation. 
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OUTCOME 
The ROWP member accepted the facts determined in the investigation and agreed to the 
following remedies of a Stipulated Order by the Practice Review Board: 
 i)  The ROWP member was required to show proof of having corrected the problems 

related to the onsite wastewater system in question; 
 ii)  That the next five (5) of the ROWP member’s Health Authority Filings for 

pressurized systems were required to be reviewed and approved by a competent 
professional or ROWP, prior to a filing submission to a Health Authority.  It was 
recommended that the member should use the professional oversight of his 
pressurized work to create a career portfolio, such that the Practice Review Board 
could assess that this oversight for his pressurized services had taken place. The cost 
of having a third party review the member’s sewerage system design plans would be 
at his expense. 

 
CASE #06-40 
 
STATEMENT OF COMPLAINT 
That two ASTTBC Registered Onsite Wastewater Practitioners (ROWPs) failed to provide 
satisfactory onsite wastewater services. 
 
BACKGROUND 
A home owner submitted a letter stating a chronological sequence of events regarding the 
installation of a septic system in which the services of two ROWP members was brought into 
question. 
 
INVESTIGATION 
The ROWP members were provided with the home owner’s letter and responded with a detailed 
report of the technical services supplied, including those services of the component supplier and 
electrician involved in the project. Anecdotal evidence suggested that the reason for the letter was 
to aid the home owner in pending legal action for nonpayment. 
 
DISCUSSION 
ASTTBC advised the home owner that a preliminary investigation found no direct or obvious 
evidence of a breach of the ASTTBC Code of Ethics with regard to the practice of the two 
ROWPs in question. The home owner was further advised that if they wished to proceed with this 
matter they must submit a signed, formal complaint, outlining specific details for the complaint in 
respect to the concerns regarding the ROWP members’ practice. Nothing further was received 
from the complainant. 
 
OUTCOME 
Since the home owner did not submit a formal complaint against the ROWP members, the 
Practice Review Board determined that no further action was required and that the file be closed. 
The home owners were advised that should they wish to submit a formal, written and signed 
complaint, further investigation would be done at that time. 
 
CASE #06-41 
 
STATEMENT OF COMPLAINT 
That an ASTTBC Registered Onsite Wastewater Practitioners (ROWP) failed to meet the 
requirements of the Ministry of Health’s (MoH) Standard Practice Manual in the provision of 
onsite wastewater services. 
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BACKGROUND 
The local Health Authority expressed concerns regarding the practice of a ROWP member as 
related to the installations of two sewage systems. 
 
INVESTIGATION 
The facts upon which the complaint is based are: 

 a) The first onsite wastewater system installed failed to meet the requirements of the 
MoH Standard Practice Manual (SPM) causing the owner of said property to 
facilitate a Health Authority (HA) required upgrade, to an affected water system, 
at his own expense. Specific issues identified by the HA as to the member’s 
practice included: 

  i) Installation of a septic system under the SPM required set back distance from a 
water source. 

  ii) Failure to provide the owner and HA with appropriate documentation which 
included a copy of a letter of certification or maintenance plan. 

  iii) Deficiencies related to the accuracy of the filing documents, including plan 
dimensions shown. 

 b) The second system installed was completed without adhering to the required 
filing process, for which the ROWP member was issued a violation ticket by the 
HA. 

 
DISCUSSION 
The ROWP member accepts that he was in breach of Principle 1 (a, b, c) of the ASTTBC Code of 
Ethics; specifically, by: 

i) Failing to follow the MoH Standard Practice Manual at the first site installation, 
causing the owner of said property expense due to this failure; submitting 
inaccurate filing documentation to the HA and failing to provide all the required 
appropriate filing documentation to the HA and property owner;  

ii) Failing to submit appropriate filing documentation to the HA for the second site 
installation. 

 
OUTCOME 
The Practice Review Board expedited the resolution of this matter by the ROWP member 
agreeing to a Stipulated Order, which included the following conditions: 

i) The ROWP member agreed to make acceptable compensation to the owner of the 
first installation site for the remedial work required to his property. The owner 
was requested to verify the compensation agreement in a letter to ASTTBC; 

ii) The ROWP member was required to submit an acceptable 500 word report, to the 
Practice Review Board, addressing the issues of concern raised about his 
practice, by the HA, primary relating to: 

• SPM requirements for set backs to water sources; 
• Accuracy of filing documents, including plans and drawings; 
• How he will ensure compliance in the future to HA Filing 

requirements. 
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CASE #06-44 
 
STATEMENT OF COMPLAINT 
That an ASTTBC Registered Onsite Wastewater Practitioners (ROWP) installed four sewerage 
systems without consultation with the local Health Authority or provision of the appropriate 
Filing documents, prior to construction of the systems. 
 
BACKGROUND 
A local Health Authority issued a violation ticket to the ROWP member for failing to comply 
with the requirement order, specifically with failing to provide the required Filing on four 
sewerage systems prior to construction, per the Ministry of Health’s Sewerage System 
Regulation. 
 
INVESTIGATION 
The facts upon which the complaint is based are that: 

 i) The ROWP member installed the aforesaid sewerage systems without 
consultation with the local Health Authority or provision of the required and 
appropriate Filing documents, prior to construction of the systems. 

ii) The Health Authority issued a violation ticket for failing to comply with a 
requirement order, specifically with failing to provide the required Filing on the 
aforesaid systems prior to construction, per the Ministry of Health’s Sewerage 
System Regulation. 

iii) ASTTBC considers the failure of a ROWP to appropriately provide a Filing with 
the local Health Authority a serious matter and a breach of Principle 1 of the 
Code of Ethics. 

iv) The ROWP member has admitted to installing the aforesaid sewerage systems 
without having supplied the appropriate and required Filing documents prior to 
construction. 

 
DISCUSSION 
The ROWP member expressed his desire to expedite the resolution of this matter by means of a 
Stipulated Order and accepts that he was in breach of Principle 1 of the ASTTBC Code of Ethics; 
specifically by his actions in violation of the Ministry of Health’s Sewerage System Regulation 
and the Health Authority’s Filing requirements. 
 
OUTCOME 
The Practice Review Board determined that an appropriate remedy for this offence be a 
Stipulated Order, the conditions of which are as follows: 

i) The ROWP member was required to provide to the Practice Review Board an 
acceptable letter assuring the Board of his future compliance with the Filing process 
of the local Health Authority 

ii) The ROWP member was required to immediately provide to the Practice Review 
Board his Canadian Technology Human Resources Board (CTHRB) Professionalism 
in Practice Module for review. A failure to have completed the CTHRB 
Professionalism in Practice Module to a standard acceptable to the Board would have 
resulted in additional censure requirements. 
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CASE #06-46 
 
STATEMENT OF COMPLAINT 
That an ASTTBC Registered Onsite Wastewater Practitioner (ROWP) was guilty of 
‘unprofessional conduct’. 
 
BACKGROUND 
A home owner alleged that a ROWP member gave her three verbal quotes with regard to a septic 
system that ranged anywhere from $4000 to ‘less than $15,000’.  The home owner further alleged 
that the ROWP member did not provide a written quote; that he became agitated and yelled at her 
when she tried to discuss the quotes with him and that he threatened to have her house 
condemned because it had no septic system. 
 
INVESTIGATION 
The home owner was unable to submit any evidence to substantiate her allegations and this 
appears to be a complaint with conflicting arguments. The ROWP member claimed that the 
statements made by the home owner were all incorrect with regard to the quotes, him yelling at 
her and threatening to have her house condemned. 
 
DISCUSSION 
The information from both parties was reviewed and there was a clear conflict in the statements 
made by the parties. It became apparent that this was a case of he said/she said and would be 
impossible for the Practice Review Board to resolve. 
 
OUTCOME 
Since there is no substantiated evidence of unprofessional conduct or a breach of the ASTT Code 
of Ethics by the ROWP member no action could be taken with respect to the member’s practice 
and the file was closed. The complainant was advised that if evidence to substantiate this 
complaint was received at a later date the file will be re-opened. 
 


